
‭Screen 1 - Select Schedule or Manage Appointment‬



‭Screen 2 - Input first name, middle Name ( NMN if no middle name ), last name, date of birth‬
‭and email address.‬



‭Screen 3 - Input security questions “ What is your agency name “.‬
‭Input answer “ amd”‬



‭Screen 4 - Input country of birth, city of birth, state/province and county of citizenship.‬



‭Screen 5 - Answer first 2 questions.  We do not have an Authorization code please select No.‬



‭Screen 6 - Enter personal information, please make sure information matches what is on your‬
‭identification card/ driver's license, if it doesnt may cause issues when you go to your‬
‭appointment.‬



‭Screen 7 - Enter mailing address‬



‭Screen 8 - Using the drop down, select the document you will use to verify when you go to the‬
‭appointment. In most cases we use identification card/ driver’s licenses. Select the best option‬
‭for yourself. Depending on your citizenship status what forms you can use will vary.‬



‭Screen 9 - Enter zip code and hit search, select your desired location from the list and click next‬
‭on the locaton to schedule.‬



‭Screen 10 - Select date and time from the drop down box. Do not click  “ walk in “ as it will not‬
‭allow you to schedule and you may get denied at some facility without an appointment. If date‬
‭and time is not what you want, try going back and selecting a different location. Select submit‬
‭when you are finished.‬



‭Screen 11 - This is your appointment information screen, you will see time, date, and location of‬
‭your appointment along with cost and a list of what payment methods are accepted. You will‬
‭also be able to cancel your appointment if you made the wrong date/location/time,etc. We would‬
‭recommend taking a picture of this page with you to your appointment in case the service code‬
‭or any confirmation is needed.‬


